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S6: 2049 /KH-UBND Dray Bhang, ngay 15 thdang 10 nam 2025
KE HOACH

bicu tra, khao sat y kién cia can b, cong chirc, ngwoi dan ve
cong tac cai cach hanh chinh trén dia ban xa

Cian cir Quyét dinh s6 3478/QD-UBND ngay 10/12/2021 ctia Cha tich
UBND tinh vé viéc ban hanh Chwong trinh cai cach hanh chinh nha nuéc tinh
Pik Lik giai doan 2021-2025, dinh hudng dén nam 2030;

Trién khai Ké hoach sé 115/KH-UBND ngay 30/07/2025 ctia UBND xa
Dray Bhang cai cach hanh chinh nha nudce xa Dray Bhang nam 2025;

Nham tiép thu y kién, kip thoi giai dap vuéng mac, dong thoi chan chinh,
khéc phuc nhiing tdn tai, han ché trong vi¢c thuc hién trong cong tac cai cach
hanh chinh cua x3, UBND x3 ban hanh Ké& hoach diéu tra, khao st v kién cua
can b, cong churc, nguoi dan vé cong tac cai cach hanh chinh trén dia ban x3,
nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich:

- Khéo sat, diéu tra thu thap thong tin ddy du, chinh xac, khach quan dé
danh gia vé hiéu biét cta can bd, cong chirc, nguoi dan vé cong tac CCHC trén
dia ban x4. Qua cong tac khao sat nham niam duogc thong tin phan anh vé chét
luong cong tac CCHC cuia x3 ciing nhu nhiing yéu cau, mong mudn cua can b,
cong chirc, nguoi dan dé kip thoi c6 nhimg bién phap khac phuc, xu Iy nghiém,
dirt diém nhiing t6n tai, han ché trong thuc hién CCHC cua x4 (néu co).

- Khéo sat, diéu tra 1 co so dé xem xét, dé ra cac giai phap nham nang
cao hiéu qua thuc hién cong tic CCHC cua xa, nang cao chat luong phuc vu to
chtrc, ca nhan, ctia co quan hanh chinh Nha nuéec.

2. Yéu ciu:

-,Viéc td chirc k}léo Sét,, diél} tra phai ddm bao khach quan, chiph Xac,
ding cjéi tuong duogc lay y kién, tiét kiém, hi¢u qua va phu hop voi di€u kién
thuc té.

- Ve ,n(f)i dung khao sat dugc xay dung khoa hoc, ng.’fm gon, thuan loi cho
vi€éc cung cap thong tin, khai thac thong tin, n1 dung sat véi cac linh vuc CCHC.

- Khéng can thiép dé sira d6i, diéu chinh két qua khao sat dudi moi hinh
thire.

II. NOI DUNG

1. Pham vi khao sat:

Viéc khao sat ¥ kién cua can bd, cong chirc, ngudi dan vé cong tac CCHC
thuc hién trén dia ban xa Dray Bhang.



2. P6i twong khio sat:
- Céan b, cong churc cua xa;
- T6 chtic, ca nhan dén thuc hién thi tuc hanh chinh tai Trung tim Phuc
vu hanh chinh cong cua xa;
3. Noi dung khio sat:
- Tac dong vé cai cach thu tuc hanh chinh.
- Tac dong trong viéc giai quyét th tuc hanh chinh.
4. MAu phiéu khao sat:
- Phiéu khéo sat danh cho can bd;
- Phiéu khao sat danh cho cong chirc;
- Phiéu khao sat danh cho nguoi dan.
5. SO lwong phiéu khio sat:
- Can b, cong chuc xa: 20 phiéu.
- Nguoi dan: 80 phiéu, trong d6 linh vuyec:
+ Linh vyc thudc Phong Kinh té: 20 phiéu.
+ Linh vuc thudc Phong Vin héa - Xa hoi: 20 phiéu.
+ Linh vuc thudc Van phong HPND xa UBND: 20 phiéu
+ Trung tdm Phuc vy hanh chinh céng: 20 phiéu.
III. PHUONG PHAP KHAO SAT
1. Phwong phap khao sat:
’ Viéc ’diéu tra, khao sat duoc tién hanh bé‘mg phiéu khao sat cho ting nhom
doi tugng lay ¥ kién khao sat, danh gia.
2. Panh gié khao sat theo tl‘rng ndi dung cé cac két qua nhu sau:
Rét tét, t6t, binh thuong, yeu kem. Can by, cong chuc, nguoi dan danh

gia khao sat tr murc binh thuong dén mirc kém can néu rd ton tai, han ché, kho
khan, vuéng mac cia timg ndi dung.

3. Cong thirc dé xac dinh cdt Panh gia két qua dwoc tinh nhu sau:
- Panh gia két qua & muc Tot = Ty 1& % Rat tot + Ty 1& % Tét.
- Danh gia két qua ¢ mic Chwra tot = Ty 1& % Binh thuong + Ty 18 %

Yeéu + Ty 1€ % Kém.

IV. TO CHUC THUC HIEN

1. Thua truéng cac phong chuyén mén thug¢ec UBND xa:

- Té chtrc quan triét K& hoach nay dén toan thé can bo, cong chirc thude
don vi biét va nghiém tuc thuc hién.

- Viéc tong hop bao cdo két qua khao sat, danh gia muc do hiéu biét vé
cﬁr}g tac CCHC phai dam bao khach quan, chinh xac, cau thi nham nang cao
chat luong trién khai, thuc hién tai UBND xa.
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- Két qua diéu tra, khao sat 1a mot trong nhiing nodi dung danh gia chat
luong cong tac CCHC cua x4; dong thoi 14 co so cho viée binh xét danh gia, xép
hang thi dua trong thuc hi€n cong tac cai cach hanh chinh hang nam 2025.

2. Giao Phong Van hoa - Xa hoi:

- Nghién ctru xdy dung cic mau phiéu ldy v kién cta can bd, cong chic,
nguoi dan.

- Chu tri, phdi hop v6i Trung tdm Phuc vu hanh chinh cong va cac co
quan, don vi lién quan trién khai cac ndi dung léy phiéu; tong hop két qua khao
sat y kién ctia can bo, cong chtrc, ngudi dan vé cong tac CCHC trén dia ban

x3 va bdo céo nhitng ndi dung CCHC con vudng mic tai co quan, don vi dé

UBND xa xem xé&t, chi dao.
3. Giao Trung tam Phuc vu hanh chinh céng:
Sau khi nhan dugc cac mau phiéu danh cho cong dan, Trung tim Phuc vu
hanh chinh cong chu tri trién khai cong tac lay ¥ kién khao sat cong dan vé cong
tac cai cach hanh chinh trén dia ban xa theo quy dinh.
Trén day la K& hoach diéu tra, khao sat v kién cua can bo, cong chrec,
nguoi dan ve cong tac cai cach hanh chinh trén dia ban xa. b€ nghi Thu trudng
cac co quan chuyén mon t6 chire trién khai thuc hién./.
Noi nhin: KT. CHU TICH
- S& No6i vu tinh; i ‘

- TT. Bang uy xa; } (deblc);

- TT. HDND x3;

- Lanh dao UBND x3;

- Phong VHXH;

- Céc phong chuyén mon;

- Luu: VT.

Nguyén Thanh Minh
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